André-Stéphane Marleau
(514) 260-9641
Andre-stephane.marleau@cgi.com

December 22nd, 2008

To whom it may concern,

This letter wishes to confirm that | have hired Mr. Stewart Hersey as a senior technical writer in
early 2008 (January). | have also been his hierarchical superior during the remainder of 2008.

I write this letter as a personal favour to Mr Hersey. It is not the regular policy of my company to
write official recommendation letters, however it is up to the director to write a “personal”
letter if he wishes.

During the course of 2008 | have found that Mr. Stewart Hersey was — as “advertized” — a senior
technical writer with a lot of writing, technical and interpersonal skill. Among other things, Mr.
Hersey :

- Developped and maintained our technical Sharepoint site;

- Interfaced with IT architects, system administrators, telecommunication specialists,
integrators, etc. to obtain, classify and archive our client and project documentation —
among which the detailed designs of IT solutions;

- Wrote a number of application user manuals;

- Wrote project documentation;

- Created templates for project documentation;

- Took project meeting minutes

His work was very much appreciated by all who worked with him and he has demonstrated an
interest to “get busy” and remain busy by working simultaneously on a number of endeavours.

I wish him the very best in his career development.

Feel free to contact me at CGl should you wish more information.

Best regards,
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André-Stéphane’Marleau
Consulting Director at CGlI



